
Bank Statement Labeling 
Instructions



Evaluation Set Requirements

In order to do fair and thorough evaluation of the model, the evaluation set should take the following 

dimensions into consideration 

1. Revisions: Documents should be in English across all the variations.

2. Size: It is recommended to have 500+ documents for each evaluation set.

3. Template Diversity: The documents should be diverse, e.g. different templates, issue year, 

different sources … etc.

4. Value Diversity: Documents should capture all possible values.

5. Handwritten: It is preferred to separate handwritten documents from typed ones (i.e. have 2 

separate evaluation sets) and report metrics for each.



Processor Version

These instructions are specific for Bank Statement Processor version ID:

“pretrained-bankstatement-v3.0-2022-05-16” 



Entity List
Field Description Occurrence type Base Type

account_number Account Number. OPTIONAL_MULTIPLE string

account_type Type of Account. OPTIONAL_MULTIPLE string

bank_address Address of the bank. OPTIONAL_ONCE address

bank_name Name of the bank. OPTIONAL_ONCE string

client_address Address of the client. OPTIONAL_ONCE address

client_name Name of the client. OPTIONAL_MULTIPLE string

ending_balance
The ending balance is the net residual balance in an 
account.

OPTIONAL_MULTIPLE money

starting_balance
A starting balance is the amount of funds in an account at 
the beginning of a new fiscal period.

OPTIONAL_MULTIPLE money

statement_date
Statement date is the date on which the statement is 
generated every month.

OPTIONAL_ONCE datetime

statement_end_date
Statement ending date is typically the last day of your 
monthly billing cycle.

OPTIONAL_ONCE datetime

statement_start_date
Date specified in the “Statement of Account” on which the 
statement is generated and printed.

OPTIONAL_ONCE datetime

table_item
One row of a table encompassing the other table item 
values for table_item/*entities.

OPTIONAL_MULTIPLE string

table_item/transaction_deposit Transaction deposit amount. OPTIONAL_ONCE(At most once per table item) money

table_item/transaction_deposit_date Transaction deposit date. OPTIONAL_ONCE(At most once per table item) datetime

table_item/transaction_deposit_description Transaction deposit description. OPTIONAL_ONCE(At most once per table item) string

table_item/transaction_withdrawal Transaction withdrawal amount. OPTIONAL_ONCE(At most once per table item) money

table_item/transaction_withdrawal_date Transaction withdrawal date. OPTIONAL_ONCE(At most once per table item) datetime

table_item/transaction_withdrawal_description Transaction withdrawal description. OPTIONAL_ONCE(At most once per table item) string
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statement_date

Note :  If only one date is present, then annotate it as "statement_date". In 
that case “statement_start_date” and “statement_end_date” is not present.

statement_date



Confidential + Proprietary

Beginning Balance/Date - Example

statement_start_date starting_balance

Beginning 
Balance/Date 
could stay 
inside a table.

Please note that 
NOT all the first 
item in a table is 
starting 
balance/Date.



Confidential + Proprietary

statement_start_date and statement_end_date are mixed

In cases where the statement period (starting_date and ending_date) are combined together in a date 
range then the same value would be labeled twice, once for starting_date and one for ending_date as 
shown below:

statement_start_date statement_end_date



General Labeling 
Instructions



Occurrence Type

There are 4 occurrence types which restricts the number of annotations for each entity:

- OPTIONAL_ONCE: Entity can be present zero or multiple times but should have one unique value.

- OPTIONAL_MULTIPLE: Entity will appear zero or multiple times and with different values.

- REQUIRED_ONCE: Entity can be present once or multiple times but should have one unique value.

- REQUIRED_MULTIPLE: Entity will appear once or multiple times and with different values.

All Bank Statement form entities  belongs to any of the occurrence type mentioned above .



Optical Character Recognition (OCR) Errors

Drawing bounding boxes around entities will automatically populate a text captured through OCR 

(Optical Character Recognition). In some cases, the captured text is not accurate and doesn’t reflect what 

is on the page, especially for documents that are blurry or of low resolution. These values should be 

corrected manually through “Value” input text.



Bounding Box Annotation

Bounding boxes should fit the correct text as much possible:

- Avoid overlapping bounding boxes. This can be tricky when values are close to each other.

- Avoid oversized boxes which incorporates background artifacts such as table borders.

Incorrect Annotation:
Bounding boxes are overlapping

Correct Annotation Incorrect Annotation:
Bounding boxes oversized

Example 1 Example 2 Example 3



Case Sensitivity

DocAI evaluation is case sensitive and can affect the final evaluation. While annotation please be aware 

to fix any casing issues generated by OCR. 

Please note that ENUM values are also case sensitive and the values should be fix.

Examples :

- “Yes” != “yes”

- “NO” != “No”



Money

For money entries the annotation bounding box and value text should include the currency if present on 

the document.

If the document contains currency with no values, then annotations could be omitted, as shown in the 

example on the bottom right.



Empty Values
In general, if the value does not exist in the form then there is no need to label it. In the example below 

account_number should not be annotated since there is no value present in the designated field.

It is also possible to annotate empty entities (with empty values) but that will not affect the final metrics.

account_number


